
HMRC business payment 
support service
Is your business struggling to pay its tax bills on time?

Our proposition
Smith & Williamson can help your 
business manage its tax cash flows 
and already has substantial successful 
experience of:
•	 negotiating first time applications for 

‘time to pay’ arrangements for VAT, 
PAYE/NI and corporation tax

•	 negotiating repeat applications for 
‘time to pay’ arrangements for VAT, 
PAYE/NI and corporation tax

•	 renegotiating existing time to pay 
arrangements with HMRC where 
perhaps over-optimistic projections 
have not materialised and businesses 
are struggling to meet agreed payment 
plans

•	 identifying opportunities for 
tax refunds and minimising tax 
obligations.

Businesses need to take a holistic approach 
when preparing a time to pay application. 
This means understanding the timing of 
all their tax cash flows including the next 
VAT quarterly payment and forthcoming 
PAYE liabilities, as well as the imminent 
corporation tax liability.

In November 2008 HM Revenue & 
Customs (HMRC) introduced time to pay 
arrangements for businesses struggling 
to pay tax liabilities in the current 
environment. There was reportedly 
£3.7bn funds cash held over at the end 
of September 2009. However, there are 
signs that HMRC is now reviewing first 
time applications more critically than in 
the early days of the scheme and those 
businesses making applications for the 
second or third time can expect to be 
asked to provide detailed information 
about their financial position to support 
their claim. 

We can help your 
business navigate 
the HMRC business 
payment support 
service which is the 
gateway to ‘time to 
pay’ arrangements.
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Offices: London, Belfast, Birmingham, 
Bristol, Dublin, Glasgow, Guildford, Salisbury, 
Southampton and Worcester.

Smith & Williamson Limited and Smith & Williamson (Bristol) 
LLP Both entities are regulated by the Institute of Chartered 
Accountants in England and Wales for a range of investment business 
activities. Members of Nexia International.

Nexia Smith & Williamson Audit Limited and Nexia Smith & 
Williamson Audit (Bristol) LLP Both entities are registered to carry 
on audit work and regulated by the Institute of Chartered Accountants 
in England and Wales for a range of investment business activities. 
Members of Nexia International.

We have taken great care to ensure the accuracy of this publication. However, the publication is written in general terms and you are strongly recommended to seek specific advice before taking any action based on the 
information it contains. No responsibility can be taken for any loss arising from action taken or refrained from on the basis of this publication. © Smith & Williamson Limited 2009.

For further information:
Contact	 Direct line	 Office	 Email address
Martin Courtney	 020 7131 4199	 London	 martin.courtney@smith.williamson.co.uk
Mark Webb	 020 7131 4331	 London	 mark.webb@smith.williamson.co.uk
Dave Mouncey	 0117 376 2133   	 Bristol	 dave.mouncey@smith.williamson.co.uk
Claire Perrett	 01483 407134    	 Guildford	 claire.perrett@smith.williamson.co.uk
Trudi Amy	 023 8082 7660   	 Southampton	 trudi.amy@smith.williamson.co.uk
Trevor Hayman	 023 8082 7672   	 Southampton	 trevor.hayman@smith.williamson.co.uk
Rebecca Combes	 01722 434889    	 Salisbury	 rebecca.combes@smith.wiliamson.co.uk

Please visit our website for further information: www.smith.williamson.co.uk

Our proposition is built around the  
CASH model

Communicating with HMRC at the right 
time, to alert it to your need for time to 
pay, or for an extension/amendment to an 
existing arrangement.

Anticipating HMRC’s likely response to the 
application and articulating the business case 
for deferral.

Sensible but achievable cash flow 
projections and payment plans that match 
the needs of the business with HMRC 
constraints.

Honest conversations with all parties, 
advisers, HMRC, etc. helping the business 
to demonstrate a genuine need for business 
support and the steps taken to address the 
issues, so as to underline its commitment to 
meeting its obligations.

Although straightforward cases may be 
dealt with through the Helpline channel 
without detailed investigation, more 
complex cases with significant amounts of 
tax involved and repeat deferrals are likely 
to be escalated. This is where our skills 
and experience come into play.  

You will have access to director led 
support across all tax disciplines 
(Corporate Tax, VAT, PAYE), backed by 
our knowledge and experience of HMRC’s 
priorities and approach. 

About us
Smith & Williamson, currently ranked 
the eighth* largest accounting firm in the 
UK, is an independent professional and 
financial services group employing some 
1,500 staff across 10 offices in the UK  
and Ireland.

*Accountancy Age, June 2009

Next steps
To find out how Smith & Williamson can 
help your business secure a time to pay 
arrangement, or to discuss your particular 
situation, please contact a memebr of  
the team.


